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Infection Control Measures 

-Ensuring Onboard Health and Safety- 

 

・ Peach has been restarting flights from June 1 along with measures to control infection 

・ A web page dedicated to infection control measures has been opened to explain what we are doing at 

airport and cabin 

・ Peach will seek to propose the new way of flying as per “The new lifestyle” in support of passengers 

 

Osaka, June 2, 2020 - Peach Aviation Limited (“Peach,” Representative Director and CEO: Takeaki Mori) 

opened a special page dedicated to infection control measures. 

 

 
Special page regarding our infection control: https://www.flypeach.com/information/jp/infection_control/ 

(Available only in Japanese for now, English page is coming soon) 

 

Amongst the domestic routes which were suspended on 13 out of 22 routes, the Okinawa (Naha) – Fukuoka route 

has been back from June 1 and all of the remining routes will be back from June 19. We will continue to implement 

thorough infection control measures to ensure our customers’ health and safety. In addition to the actions taken by 

our staffs, we are also asking for passengers’ cooperation, such as wearing masks and ensuring social distance, 

and we will seek to propose the new way of flying as per “The new lifestyle”.  

 

<Infection Control Measures at the airport> 

・ Requiring ground attendant to wear mask at all airports and to wear extra face covering at some airports to 

prevent droplet infection  

・ Setting up prevention sheet for droplet infection at counter 

https://www.flypeach.com/information/jp/infection_control/


  

<Infection Control Measures in the cabin> 

・ Requiring all cabin crew to wear masks and gloves 

・ Disinfecting aircraft including tables, armrests, seat equipment, toilet doorknobs, and other parts with which 

passenger's hands come into contact 

・ Temporarily suspending all inflight shopping and food/drink service on board from March to maintain physical 

distance with passengers 

・ Completely replacing cabin air approximately every two to three minutes 

・ Filtering cabin air through high-performance HEPA filters to maintain air cleanliness in the cabin 

 

<Request for our passengers> 

・ Wearing masks at the airport and while traveling 

・ Taking temperature at home before traveling 

・ Keep social distancing at boarding area etc.  

・ Refraining from talking in the cabin to prevent droplet infection 

・ Washing hands before and after using the toilet 

 

More details about cabin ventilation: 

Press Release https://corporate.flypeach.com/cms/wp-content/uploads/2020/05/200526-Press-Release-E.pdf 
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